Customer Guidelines
Please be aware of some new rules that we’ll all be following, and follow
instructions from staff as well as paying attention to informational signage
throughout the venue.
Firstly, we must ask that you do not come to the pub if you are feeling unwell.
Please take note of the pub’s opening times, which may change in this initial reopening period.
When you arrive at the pub, you’ll be greeted by a member of staff and shown to a table. To
maintain social distancing, we’ve had to reduce our capacity and so we strongly advise booking
in advance, but of course there’s no problem in popping along and seeing if we can fit you in!
Please contact the pub directly for more information on booking.
For inside seating, we can accept a maximum of 2 households per table, and for outside booking
we can accept 2 households or mixed groups of up to six people. Please make use of the hand
sanitizer available; our staff will be keeping all surfaces clean and disinfected regularly.
All orders will be taken at the table and we ask that you do not approach the bar.
We’ll be operating a condensed menu offering in the initial couple of weeks to help reduce staff
on site and keep things flowing, and would prefer all customers use a contactless payment
method (but we will accept cash if this isn’t possible).
Our toilets will be operating a 2-person maximum, so please make use of the good old British
queuing method and be mindful of safe distancing!
Lastly, in accordance with government advice, we will be asking a nominated person from each
group to share their contact information – this will only be used in emergencies should we need
to contact you to inform you of a COVID-19 diagnosis that would have affected your visit.

